
 
Payment + Cancellation Policies 

 
PRIVATE LESSONS PAYMENT POLICY:  
Wynwood School of Music requires a credit/debit card or bank account to be kept on file for each student enrolled in 
recurring lessons. Payments are automatically charged on the 1st of each month*, and a receipt is emailed when the 
payment is processed. If an invoice remains unpaid for 14 days, a $25 late fee will be applied. 
 
*Students enrolled in single lessons will be charged when the lesson is scheduled to reserve the lesson time with the 
teacher. 
 
PRIVATE LESSONS CANCELLATION POLICY:  
Lessons must be canceled at least 48 hours before the scheduled lesson time. Cancellations made with sufficient notice 
will receive a makeup credit. Students may receive no more than two makeup credits per month. Makeup credits are 
valid for 30 days. 
 
Band programs do not offer makeup credits or credits for days not attended.  
Makeup lessons may be with a substitute teacher. We cannot guarantee that a makeup lesson will be with the student’s 
regularly scheduled teacher. 
 
Students may cancel their enrollment at any time. Recurring payments will stop after cancellation. If you cancel within the 
first week of the month, you will only be refunded for lessons that have not been used. Any lesson that was attended or 
missed/no-showed is considered used and is non-refundable. Cancellations after the first week of the month are not 
eligible for a refund. Any remaining account credit will stay on the student’s account and may be applied to the next bill 
when the student returns. 
 
STUDENT ENROLLMENT FEE POLICY: 
Student Enrollment Fees are non-refundable and are due at registration. The fee is charged per student, per program, per 
semester. Students who enroll on or after the midway point of a semester will be charged a 50% prorated Enrollment Fee. 
 
RECITAL POLICY: 
Wynwood School of Music offers Winter and Spring Band Showcases and Private Lesson Recitals. These events provide 
students with an opportunity to perform and showcase their progress. As part of the Wynwood School of Music learning 
experience, all students are automatically registered for recitals. Students enrolled in bands are required to 
participate in the Band Showcase with NO exceptions. 
 
SUMMER CAMP PAYMENT POLICY: 
Wynwood School of Music requires a credit/debit card or bank account to be kept on file for each student enrolled in 
summer camp. A 50% deposit is required to secure the student’s spot. The remaining 50% balance will be charged 
automatically on the first day of the camp session. If an invoice remains unpaid for 14 days, a $25 late fee will be applied. 
 
SUMMER CAMP CANCELLATION POLICY: 
Cancellations made with at least 14 days (2 weeks) notice will receive a 100% refund of the deposit. 
Cancellations made with 7–13 days’ notice will receive a 50% refund of the deposit. Cancellations made with 
0–6 days’ notice will receive no refund of the deposit. Once a camp session has started, no refunds will be 
issued.  


